DADA10-02-R-0001, AMENDMENT 0003
Page 2 of 2

SF 30 CONTINUATION SHEET

A. Changesto solicitation DADA10-02-R-0001 are indicated by yellow highlighting.

B. Thefollowing pages shall be removed and replacement pages added to the solicitation as indicated below:

REMOVE REPLACE WITH
Page 7 of 142 Page 7 of 142, Amendment 0001
Page 25 of 142 Page 25 of 142, Amendment 0001
Page 26 of 142 Page 26 of 142, Amendment 0001
Page 28 of 142 Page 28 of 142, Amendment 0001
Page 76 of 142 Page 76 of 142, Amendment 0001
Page 77 of 142 Page 77 of 142, Amendment 0001
Page 79 of 142 Page 79 of 142, Amendment 0001
Page 101 of 142 Page 101 of 142, Amendment 0001
Page 102 of 142 Page 102 of 142, Amendment 0001
Page 103 of 142 Page 103 of 142, Amendment 0001

C. Closing date and time for receipt of proposal is hereby extended to June6, 2002 at 3:00 PM Central Time.

D. No other changes apply.
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C-1.5.4.1.4. The Service Provider shall comply with Government smoking policy. Reference: DODI 1010.15.

C-15.4.1.5. The Service Provider shall implement administrative controls and procedures necessary to operate all
vehicles according to state, local, and USAG, FSH safety and traffic laws, rules, ordinances, and regulations.

C-1.5.4.2. Accident Reporting

The Service Provider shall maintain an accurate record of accidents resulting in injury or death and accidents
resulting in damage to government property, supplies, and equipment. In the event of an accident occurring on
USAG, FSH, its sub-installations, leased facilities, or other off-post sites while performing work specified in this
contract, the Service Provider shall report it immediately to the Director of Public Safety, telephone number 295-
7233 and then to the KO. The report shall include place, time, extent of damage, and injury to personnel. An
accident or incident that results in damage to Government property in excess of $2,000 shall be reported to the
Government on DA Form 285. Reference: AR 385-40.

C-1.5.4.3. Environmental Protection

The Service Provider shall comply with all Federal, state, and local environmental protection laws, regulations, and
standards. All facilities operated by the Service Provider shall be made available for inspection on ano-notice basis.
Access for inspection shall be granted on a no-notice basis. In the event a regul atory agency assesses a monetary
fine against the Government for violations caused by the Service Provider’s actions, inactions, or negligence, the
Government may set off the amount of any such fines plus other costs and expenses from future monies that would
otherwise be owed to the Service Provider.

C-155. Fraud, Waste and Abuse
Service Provider personnel shall report to the KO or other authority, suspected situations of fraud, waste, abuse, or
other intentionally dishonest conduct against the Government observed during or in the performance of this contract.

C-1.5.6. Conservation of Utilities
The Service Provider shall require its employees to manage the use of Government furnished utilitiesin accordance
with AR 11-27, FSH Regulation 11-27 and FSH Regulation 420-3.

C-1.5.7. Records

The Service Provider shall maintain records throughout the life of the contract in a consistent, business like, and
orderly fashion, and in accordance with AR 25-400-2. All records shall contain sufficient official supporting
documentation to provide a complete audit trail. The Government shall have access at all timesto all records and
reports during normal work hours. All records and copies of reports shall be turned over to the KO within five (5)
calendar days after contract termination or completion. No records shall be disposed of or stored offsite without
prior coordination with the KO.

C-1.5.8. Quality Control (QC)

C-1.5.8.1. Quality Control Plan

In compliance with the contract clause entitled "Inspection of Services,” the Service Provider shall provide a Quality
Control Plan (CDRL A004) with the proposal that shall contain the items listed below, and will be incorporated into
the contract as a compliance document subsequent to review and approval by the Contracting Officer. This Plan
shall serve asthe basis of the Service Provider’s Quality Control Program. An updated Quality Control Plan shall be
provided to the Contracting Officer at least five (5) workdays prior to implementation of any changes that are
required during the contract period of performance. Reference: FAR 52.246-4.

C-1.5.8.2. Quality Control Plan Contents
As aminimum, the Quality Control Plan shall:

C-1.5.8.2.1. Describe the inspection system covering the services required by this PRD on either a scheduled or
unscheduled basis, with particular attention to the areas listed in the Service Performance Summary, Technical
Exhibit 2.
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C-5.3.3. Photographic Services

C-5.3.3.1. Official Personnel File Photos

The Service Provider shall shoot and print official military personnd file photosin digital format. Assist customer in
adjusting uniform to attain correct look and highest quality official photo per requirements defined in AR 640-30 or
other service requirements. In accordance with DODD 5040.5, photos may not be digitally altered. Furnish two
prints of photo to customer immediately after completion of photo session.

C-5.3.3.2. Official Studio Portraits

The Service Provider shall shoot, process, and print official studio portraits. Assist customer in adjusting uniform to
attain correct look and highest quality official portrait per customer requirements. On occasion, SP may be asked to
provide digital images on afloppy disk, zip disk or CD in lieu of or in addition to the printed photograph.

C-5.3.3.3. On-location Photo Shoots

The Service Provider shall shoot, caption, process, and print “on-location” photos. On-location sites may be
extreme. Extreme conditions include cold, hot, cramped, rugged, high, and aerial. Conduct necessary travel and pre-
shoot site surveysto fulfill customer requirements. On occasion, SP may be asked to provide digital imageson a
floppy disk, zip disk or CD in lieu of or in addition to the printed photograph.

C-5.3.3.4. Film Processing Services

The Service Provider shall process and print/mount customer-supplied rolls of C-41 color and E-6 dlide film. On
occasion, SP may be asked to provide digital images on afloppy disk, zip disk or CD in lieu of or in addition to the
printed photograph.

C-5.3.3.5. Slide Creation Services

The Service Provider shall create 35mm slides from electronic or hard copy PowerPoint presentations supplied by
customer. On occasion, SP may be asked to provide digital images on afloppy disk, zip disk or CD inlieu of or in
addition to the printed photograph.

C-5.3.3.6. Negative, Slide and Photo Scanning Services

The Service Provider shall perform negative, slide, and photo scanning services for output to hard copy and digital
formats. Products shall be photo quality prints or computer media. On occasion, SP may be asked to provide digital
images on a floppy disk, zip disk or CD in lieu of or in addition to the printed photograph.

C-5.3.3.7. Custom Photographic Services

The Service Provider shall create custom photographic products. Custom photographic products include images that
are cropped, color corrected, dodged, burned, restored, or enhanced. On occasion, SP may be asked to provide
digital images on afloppy disk, zip disk or CD in lieu of or in addition to the printed photograph.

C-5.3.3.8. Photo Accessioning

The Service Provider shall accession historically significant photographic images to the Component Accessioning
Point (CAP). The Service Provider shall select historically significant photographs and photographic images in
accordance with AR 25-1 and forward to the Government for approval for accessioning. Forward approved
photographs and photographic images, in digital format, to the CAP no less than once every six months.

C-5.3.3.9. Preventive Maintenance

The Service Provider shall be responsible for performing monthly preventive maintenance on two Speedmaster
automatic film processing machines and one Kreonite Color Print Processor, to include but not limited to,
disassembly and cleaning of rollers and replacement of chemicals.

C-5.3.4. VI Equipment and Products Temporary L oan Services

C-5.3.4.1. Equipment L oan Services

The Service Provider shall loan VI equipment to customers on atemporary basis. The Service Provider shall
implement controls that provide out-going and incoming accountability and encourage prompt return of loaned
items. Maintain DA Forms 1687 for verification of customer accounts. Provide instruction to customers on correct
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use of equipment when needed. Report loss, damage, or destruction of loaned equipment to the installation property
administrator for further investigation.

C-5.3.4.2. Equipment Receipt and Repair Services
The Service Provider shall receive loaned items and inspect for serviceability. Perform minor repair or replacement
of malfunctioning items (e.g. burned-out projector bulb) prior to issuing subsequently.

C-5.3.4.3. Equipment Failure Processing Services

The Service Provider shall processfailed VI loan equipment for repair by other Fort Sam Houston maintenance
organizations IAW FSH Regulation 25-1 and AR 750-1. The SP shall return equipment under warranty to the
manufacturer for repair or replacement.

C-5.3.5. Permanent and Mobile Public Addressand VI Presentation Systems Services

C-5.3.5.1. Customer Service
The Service Provider shall respond to customer calls, e-mails, and walk-ins.

C-5.3.5.2. Audio Support Van

The Service Provider shall operate and maintain operationa status of the VI equipment in an audio support van to
support large, local military ceremonies and holiday events, including San Antonio Fiesta Week. The Service
Provider shall perform pre-event consultation with customer, site survey, rehearsals, and actual support of events.

C-5.3.5.3. Presentation Support

The Service Provider shall perform on-Post, local, and non-local presentation support, IAW AR 25-1. Thisincludes
pre-event consultation with customer, site survey, rehearsals, and actual support of conferences, military workshops,
and multimedia projection presentations. Local is defined as within the San Antonio metropolitan area. Non-local is
defined as beyond the San Antonio metropolitan area, but within the continental United States. Provide after-action
report when requested by the Government.

C-5.3.54. MEDCOM Support
The Service Provider shall provide technical support to MEDCOM Wood Auditorium, Evans Theater, Roadrunner
Activity Center, MEDCOM Command Suite, and Garrison Commander’ s Conference Room.

C-5.3.5.5. “Bugle Call” System Operations

The Service Provider shall monitor and maintain operationa status of the automated “Bugle Call” broadcast system
for Fort Sam Houston. Monitoring includes response to customer notification of technical problems. Maintenance
includes troubleshooting according to system manufacturer instructions and contacting service vendor for all failure
repairs. Automated “Bugle Call” broadcast system shall be kept in operational status 365 days per year.

C-5.3.5.6. MacArthur Pavilion Support
The Service Provider shall inspect audio speakers and jacks at MacArthur Pavilion on the USAG, FSH parade field
on amonthly basis. Repair or replace inoperable speakers and jacks.

C-5.35.7. AMEDDC& S Command Suite Support
The Service Provider shall perform monthly inspection and requested on-site technical support of AMEDDC& S
Command Suite Visual Information egquipment.
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DOCUMENT PUBLICATION NAME DATE
AR 420-90 Fire and Emergency Services 9 Oct 97 Mandatory
AR 640-30 Photographs for Military Personnel Files 1 Oct 91 Mandatory
AR 670-1 Wear and Appearance of Army Uniforms and Insignia 1 Sep 92 Advisory
AR 750-1 Army Materiel Maintenance Policy And Retail Maintenance | 1 July 96 Mandatory
Operations
DA Memorandum Procedures for Digital Photography for Official DA Undated Mandatory
Photographs
TABLE 6-4: DEPARTMENT OF THE ARMY PAMPHLETS (DA PAM)
DOCUMENT PUBLICATION NAME DATE
DA Pam 25-30 Consolidated Index of Army Publications and Blank Forms | 01 Oct 99 Mandatory
(Electronic Media Only)
DA Pam 25-91 Visual Information Procedures 30 Sep 91 Mandatory
DA Pam 710-2-1 Using Unit Supply System (Manual Procedures) Dec 97 Mandatory
TSAMS-E Setup Guide Trari] ningd Support Automated Management System — Jun 98 Mandatory
Enhanc

TABLE 6-5: FT SAM HOUSTON REGULATIONS, PAMPHLETS, AND SUPPLEMENTS

DOCUMENT PUBLICATION NAME DATE
FSH Regulation 10-1 FSH Mission and Functions Draft Advisory
FSH Regulation 25-1 Information Management Draft Mandatory
FSH Regulation 11-27 | USAG, FSH Conservation Program 6 Apr 87 Mandatory
FSH Regulation 420-3 | Water Use Reduction Program 1 Jul 98 Mandatory
FSH Regulation 420-5 | Fire Prevention and Protection 28 Feb 90 Mandatory
FSH Regulation 755-2 | Installation Property Utilization and Disposal Procedures 01 Oct 91 Mandatory
FSH Memo 1-2 Administrative Policies and Procedures 17 Feb 92 Mandatory
FSH Pam 25-31 Index of USAG, FSH Blank Forms 25 Sep 97 Mandatory
AMEDDC&Sand FSH | Office Symbols 01 Jan 00 Mandatory
Regulation 25-2

TABLE 6-6: COMMERCIAL AND OTHER STANDARDS

DOCUMENT PUBLICATION NAME DATE

NFPA Code 101 National Fire Protection Association National Fire Code 101 | 15 Apr 00 Mandatory
TABLE 6-7: FORMS

DOCUMENT PUBLICATION NAME DATE
DD Form 1348-1 DOD Single Line Item Rel ease/Receipt Jul 91
DD Form 1662 DOD Property in the Custody of Contractors Apr 00
DD Form 2537 Visua Information Caption Sheet Feb 94
DA Form 17 Requisition For Publications and Blank Forms Oct 79
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